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SEWP VI Overview

The NASA Solutions for Enterprise-Wide Procurement (SEWP) VI contract, provides the latest Information
Technology, Communication, and Audio-Visual (ITC/AV) solutions and services for all Federal Agencies and
their approved contractors. The SEWP VI vehicle represents acquisition innovation within the Federal
Government. The program is self-funded through the SEWP VI surcharge fee (0.34%) and provides all Federal
agencies with acquisition support - more than 50,000 orders a year.

MO is a Category C Mission-Based ITC/AV Service Solutions) awardee on the NASA Solutions for
Enterprise-Wide Procurement SEWP VI, part of a multi-award Government-Wide Acquisition Contract GWAC)
and one of the federal government's premier acquisition vehicles for information technology products and
services.

SEWP Vl is available to federal agencies and authorized federal contractors who may or maynot be a part of
NASA. Customers uncertain about their eligibility can contact the NASA SEWP Customer Help Desk at
301.286.1478 or email help@sewp.nasa.gov.
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About MO

MO helps agencies modernize health and benefits service delivery by combining
design, data, product management, engineering, and adoption. We work across
customer experience, operations, technology, policy, and data to improve access,
reduce administrative burden, and deliver measurable mission outcomes.

Why MO

Most firms modernize technology.

We modernize service delivery.

By combining design, data, product management, engineering, and adoption, we
help agencies improve access, reduce administrative burden, and deliver

measurable outcomes.

How We Help

Modernize and Secure Access to Mission-Critical
Services

Digital identity modernization

Credential management

Omnichannel service delivery

Adoption planning and measurement

Modernize Benefits Delivery and Reduce
Operational Burden

Workflow modernization

Product management

Service delivery transformation
Al-powered automation

Modernize Legacy Systems and Digital Platforms
Digital product development

Platform modernization

Mobile and web applications

CMS modernization

DevSecOps

Measure, Understand, and Improve Service
Delivery

Data orchestration

Service delivery intelligence

Journey analytics

Service blueprinting

Performance measurement

Modernize Without Disrupting Service Delivery
Stakeholder engagement

Change management

Workforce enablement

Program management

Apply Al to Real Mission Challenges
e Al workflow integration

LLM implementation

Human-in-the-loop workflows

Al governance

Rapid prototyping
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How to Obtain a Quote on SEWP VI

To obtain a quote on SEWP VI, the recommended approach is to use the SEWP QRT the official SEWP VI
website, which helps ensure and document fair opportunity.

SEWP VI Program Support

For any order or post-delivery issues, please contact either our Program or
Deputy Program Manager

Program Manager
Robert Kim
Robert@mo.inc
703.434.2790

Deputy Program Manager
Joe Nay

Joe@mao.inc
801.882.6445

Fair Opportunity

FAR 16.505(b) 1) provides that each contractor shall be given fair opportunity to be
considered for each order exceeding $10,000 and issued under multiple award contracts.
The FAR states that the method to obtain fair opportunity is at the discretion of the
Contracting Officer CO) and that the CO must document the rationale for placement and
price of each order. Using the SEWP online Quote Request Tool QRT) is the recommended
method to assist in this activity and to augment the required decision documentation. The
SEWP QRT will automatically include the Contract Holders within a selected category or
based on a suggested source.
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